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1. PROGRAMME LIFECYCLE 
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1. PROGRAMME LIFECYCLE 

 PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE 

  UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION  

 Changes to the structure of a programme which 
have the potential to impact on the 
programme’s aims, level, learning outcomes or 
award title. 

 

Reference to Form A1: 
Agreement Pro-forma 

Major changes may include 
consultation/involvement of 
OED 

Reference to Form A1: 
Agreement Pro-forma 

Changes proposed by 
Academic Director and/or 
Academic Coordinator 

Approved by AQAC (including 
sub-committees as 
appropriate) 

Reported to AB 

IPB 

 

 Removal and/or addition of core (compulsory 
modules) 

 

Reported through Annual 
Monitoring Process 

Changes proposed by 
Academic Director and/or 
Academic Coordinator 

 

Reported to AQAC through 
APR 

IPB 

 

 Changes to pre-requisite modules or co-requisite 
modules 

 

Reported through 
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1. PROGRAMME LIFECYCLE 

 PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE 

  UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION  

 Introduction of new option/elective module 

 

Coordinated by Academic 
Services Manager, with 
involvement from OED 

Reported through Annual 
Monitoring Process 

Changes proposed by 
Academic Director and/or 
Academic Coordinator 

 

Reported to AQAC through 
APR 

IPB 

 

 Withdrawal of module 

 

Coordinated by Academic 
Services Manager, with 
involvement from OED 

Reported through Annual 
Monitoring Process 

Changes proposed by 
Academic Director and/or 
Academic Coordinator 

 

Reported to AQAC through 
APR 

IPB 

 

 Change to a module title 

 

Coordinated by Academic 
Services Manager, with 
involvement from OED 

Reported through Annual 
Monitoring Process 

Changes proposed by 
Academic Director and/or 
Academic Coordinator 

 

Reported to AQAC through 
APR 

IPB 

 

 Change to a module’s learning outcomes 

 

Coordinated by Academic 
Services Manager
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1. PROGRAMME LIFECYCLE 

 PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE 

  UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION  

 Change to credit value or level of a module 

 

Coordinated by Academic 
Services Manager, Quality 
Manager and OED (if 
required) 

External input may be 
required. This may be the 
External Examiner 

Reported through Annual 
Monitoring Process 

Changes proposed by 
Academic Director and/or 
Academic Coordinator 

 

Reported to AQAC through 
APR 

IPB 

 

 Changes to the assessment of a module Coordinated by Academic 
Services Manager  

Reported through Annual 
Monitoring Process 

Changes proposed by 
Academic Director and/or 
Academic Coordinator 
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1. PROGRAMME LIFECYCLE 

 PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE 

  UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION  

1.5 General Regulations Coordinated by the Academic 
Services Management Team 
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2. ASSESSMENT  

 PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE 

  UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION  

2.7 Marking and confirmation of results 

 

Boards of Examiners  
Reference Guidelines for 
Examinations 
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3. STUDENT LIFECYCLE/EXPERIENCE  

 PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE 

  UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION  

 Committee Membership 

 

Coordinated by the Surveys and 
Student Voice Team  
Student members are recruited 
annually to UOLW governance 
All appointed student members 
also sit on Student Voice Group 
(SVG) 

N/A Members of the Sub-
Committees are appointed 
annually by the Chair of the 
AQAC 
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4. RELATIONSHIPS WITH RECOGNISED TEACHING CENTRES 

 PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE 
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5. MASSIVE OPEN ONLINE COURSES (MOOCS)  

 PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE 

  UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION  

5.1 Proposal Coordinated by OED 
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6. REVIEW   

 PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE 

  UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION  

6.1 Annual Monitoring Process 

 

Coordinated by Academic 
Services Managers 

Oversight of Academic 
Director  

Considered by AQAC.   
 
Reported to AB 

IPB 

6.2 Periodic Programme Review (PPR) and reporting 
process  
(Member institution’s periodic review 
mechanisms are used wherever feasible) 

Coordinated by Quality 
Managers 

Provision of Self-Evaluation 
Document  
Oversight of Academic 
Director  

Considered by AQAC.   
 
Reported to AB 

IPB 
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APPENDIX 1 
 
POLICY, PROCEDURES AND REGULATIONS  
This section contains documentation drawn up by the University of London to set expectations and responsibilities on 
quality assurance 

mailto:qualityteam@london.ac.uk
https://london.ac.uk/current-students/programme-documents/regulations
https://www.london.ac.uk/sites/default/fmanr6r82aidelin-anfor-aminations/r-2.22-12-v1.pdf><</S/URI/URI(https:/www.london.ac.uk/sittatus/d.html><<
https://london.ac.uk/applications/how-it-works/inclusive-practice-special-arrangements
https://london.ac.uk/applications/how-apply/terms-and-conditions
https://london.ac.uk/current-students/complaints-and-appeals-procedure
https://london.ac.uk/ways-study/study-a-local-teaching-centre/teaching-centre-recognition-framework
https://www.london.ac.uk/current-students/examinations/rules-assessment-offences-and-cheating
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