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The University of London Worldwide (UoLW) is a Central Academic Body of the University of London which, in collaboration with the member institutions of the University,
offers a suite of distance and flexible learning programmes leading to a University of London award. The terms and conditions of the partnership between the UoLW and the
member institutions are set out in Collaboration Agreements that detail the division of responsibilities between the respective parties. The Quality Assurance Schedule forms

part of the Collaboration Agreement. It reflects policy, process and operational responsibilities between the UoLW and member institutions. The following frameworks inform
the policies and responsibilities:

United Kingdom
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Quality Assurance Schedule: City, University of London
1. PROGRAMME LIFECYCLE
PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE
UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION

1.1 Academic Management and Leadership
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1. PROGRAMME LIFECYCLE

PROCESS or FUNCTION

Quality Assurance Schedule // UoLW November 2022



1. PROGRAMME LIFECYCLE

PROCESS or FUNCTION

Change to credit value or level of a module

RESPONSIBILITIES
UNIVERSITY OF LONDON MEMBER INSTITUTION
Coordinated by Academic Programme Director
Services Manager, Quality
Manager and OED (if
required)

External input may be
required. This may be the
External Examiner

Reported through Annual
Monitoring Process
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GOVERNANCE

UNIVERSITY OF LONDON MEMBER INSTITUTION

Reported to AQAC
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2. ASSESSMENT
PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE

UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON MEMBER INSTITUTION
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2. ASSESSMENT

PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE
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3. STUDENT LIFECYCLE/EXPERIENCE

31

3.2

33

34

35

3.6

3.7

PROCESS or FUNCTION

Setting General Entrance Requirements

Setting Programme Entrance Requirements
(including English language requirements)

Applicants not meeting programme-specific or
course entry requirements

Applicants not meeting general entrance
requirements (undergraduate programmes only)

Credit transfer

Recognition of prior learning: ‘non-automatic’
(not listed in the Programme Regulations)

Renewal of registration

RESPONSIBILITIES

UNIVERSITY OF LONDON

GERs approved by the
External System Academic
Board, 2006

Requirements administered
by Student Admissions

Annual Monitoring Process

Reference Agreed Precedents
Coordinated by the
Admissions Panel, Student
Admissions

Reference Agreed Precedents
Coordinated by the
Admissions Panel, Student
Admissions

Coordinated by Student
Admissions

Coordinated by Student
Admissions

MEMBER INSTITUTION

Programme Director

Programme Director

N/A

Consideration at programme
level

Consideration at programme
level
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GOVERNANCE

UNIVERSITY OF LONDON MEMBER INSTITUTION

Approved as part of the N/A
Academic Programme
Approvals Process
N/A
N/A

School RPL Panel

School RPL Panel

Quality Assurance Schedule // UoLW November 2022



Quality Assurance Schedule: City, University of London
3. STUDENT LIFECYCLE/EXPERIENCE
PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE

UNIVERSITY OF LONDON
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3. STUDENT LIFECYCLE/EXPERIENCE

PROCESS or FUNCTION

Committee Membership

Quality Assurance Panel Membership e.g. PPRs,

RESPONSIBILITIES
UNIVERSITY OF LONDON MEMBER INSTITUTION

Coordinated by the Surveys Students. Engagementin
and Student Voice Team committees as appropriate
Student members are

recruited annually to UOLW

governance

All appointed student

members also sit on Student

Voice Group (SVG)
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GOVERNANCE
UNIVERSITY OF LONDON MEMBER INSTITUTION
Members of the Sub- N/A
Committees are appointed
annually by the Chair of the
AQAC

SVG reports to SLT
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4. RELATIONSHIPS WITH RECOGNISED TEACHING INSTITUTIONS
PROCESS or FUNCTION RESPONSIBILITIES GOVERNANCE

UNIVERSITY OF LONDON MEMBER INSTITUTION UNIVERSITY OF LONDON
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4. RELATIONSHIPS WITH RECOGNISED TEACHING INSTITUTIONS

PROCESS or FUNCTION RESPONSIBILITIES
UNIVERSITY OF LONDON MEMBER INSTITUTION
4.6 Protection of students when there is a change to  Teaching Centre
recognition status or scope of recognition Management Team assure
alignment with QAA Quality
Code

Teaching Centre
Management Team assure
alignment with overseas
higher education regulators

4.7 Certificate Teaching Status (CTS) UOLW Registry office
providing attendance lists for
CTS programmes

CTS managed by the
Programme Team
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GOVERNANCE
UNIVERSITY OF LONDON MEMBER INSTITUTION
Approved by the TCC
Reported to AB

CTS status reported to the
TCC
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APPENDIX 1

POLICY, PROCEDURES AND REGULATIONS
This section contains documentation drawn up by the University of London to set expectations and responsibilities on
quality assurance on the development and delivery of UoLW programmes in collaboration with member institutions.
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Please contact qualityteam@Iondon.ac.uk for information on documents not available via the University of London

website.

ITEM
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DOCUMENT

Assessment Principles

Academic Programme Approvals Policy
Qualifications and Credit Framework

General Regulations

Guidelines for Examinations

Inclusive Practice Policy

Periodic Programme Review
Programme Closure

Statutes, Ordinances and Regulations

Student Terms and Conditions

Student Complaints and Appeals Procedure
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https://london.ac.uk/current-students/programme-documents/regulations
https://www.london.ac.uk/sites/default/files/guidelines-for-examinations-2022-12-v1.pdf
https://london.ac.uk/applications/how-it-works/inclusive-practice-special-arrangements
http://www.london.ac.uk/statutes.html
https://london.ac.uk/applications/how-apply/terms-and-conditions
https://london.ac.uk/current-students/complaints-and-appeals-procedure
https://london.ac.uk/ways-study/study-a-local-teaching-centre/teaching-centre-recognition-framework
https://www.london.ac.uk/current-students/examinations/rules-assessment-offences-and-cheating




