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and the change of methodology may require further ethical approval (see section 4 and social media 
guidance).  

Students engaged in research involving face-to-face interactions, or planning to engage in such 
research, should, in the first instance, seek advice from course tutors and supervisors through their 
departments. 
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The recruitment plan needs to be changed to outline how the researcher will now interact with 
participants. All participants already recruited into the study must be informed about the change from 
face-to-face to remote interaction as soon as possible, and must be provided with an updated 
participant information sheet and consent form. Researchers must make clear that participants 
remain free to withdraw at any point without giving a reason. 

Students should discuss all proposed changes to their project with their supervisor, including any 
additional issues such as local data protection regulation when shifting to digital research (if outside 
the UK) before implementing them. There is no need to complete a new ethical assessment form. But 
supervisors must approve the new arrangements and Research Services must receive an email with 
the proposed new arrangements. The email should include the approval reference number and detail 
the changes, confirming that the standard issues relating to ethics and data protection have changed 
or not.  

Staff and fellows should contact Research Services and include the approval reference number. They 
should detail the changes confirming whether the standard issues relating to ethics and data 
protection have changed or not. This includes any work undertaken by contractors on behalf of UOL 
researchers. 

If the ethical or data protection implications of the research have changed significantly, the proposed 
plans to mitigate the outlined issues may require further approval from the Research Ethics 
Committee. The Research Services will coordinate with the researcher as needed. 

Note: If you are a researcher with time constraints around conducting your research and cannot 
conduct remote participant interactions, it is recommended that you change your research to 
involve secondary data analysis only (i.e. data which has already been collected) so that no primary 
data collection is required. 

 

5.3. I need to suspend or postpone my research. What do I need to do? 

Should it not be possible to modify your research project, or you choose to postpone your research, 
you must inform any active participants as soon as possible that the research has been 
suspended/postponed. You should inform them about why the study has been suspended and about 
any implication this may have for them; you must describe how any actively enrolled participants will 
be managed, particularly concerning any safety monitoring/follow-up where applicable.  

If data collection has already been completed, there is no immediate need to 
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Any new ethical assessment will be considered as usual. Guidance is available here. 

 
6.  Regular review and further information 

This guidance is reviewed regularly. It remains in effect until further notice 

For any further advice or information, please contact:  

UOL Research Services research.ethics@sas.ac.uk (default) 
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This article explains end-to-end encryption and profiles five end-to-end encrypted VoIP applications 
that may be suitable for remote interviews 
https://www.geckoandfly.com/23884/secure-phone-
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• When in operation, what are the governance and accountability processes in your 
organisation for ongoing monitoring and evaluation of data processing – to ensure it remains 
necessary and effective, and to ensure that the safeguards in place are still suitable? 

• What happens when the processing is no longer necessary? 

The need for swift action on COVID-19 related studies that include personal data needs to be 
balanced against the risks around collecting and storing / analysing data about health. This is 'special 
category data' under the EU GDPR and the UK Data Protection Act 2018 and naturally carries a high 
level of compliance and reputation risk if subject to unauthorised access, misuse or loss.  

The COVID-19 studies data will very likely have a long term value and scope for re-use in subsequent 
research. Therefore due diligence is essential to 'future proof' them for the period beyond the 
current emergency. 


