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1.     Introduction 

The online Knowledge Diplomacy Seminar series is a collaboration between the Goethe 
Institut, British Council (France and Germany), University of London (London and Paris) and 
is supported by ICR Research. This Knowledge Diplomacy and Cities Series is composed of 
online discussions and forms the second phase of the University of London’s exploration of 
the concept of ‘Knowledge Diplomacy.’ The exploration aims to dig deeper into the dynamics 
of global city cooperation today,



registrations were: the United Kingdom (59), France (50), Germany (11), United States of 
America (7), Argentina (5), Pakistan (3), India (3), and Switzerland (3). 

 

 

The online session was hosted on Zoom and 83 unique viewers2 attended the webinar. The 
maximum concurrent views of attendees were 63 attendees3. 

4. Panellists’ presentations 

The online seminar begun with a presentation from Anne Duncan. The presentation 
emphasised that culture is inherently based on the social and behavioural aspects linked to 
customs, beliefs, and heritage, that are gained through knowledge and learning among 
individuals and groups. National cultural institutions facilitate this exchange and strengthen 
the link between states, communities, and people. The presentation reflected on the role of 
national cultural institutions in cities in the following statement: 

“The presence and activity of cultural institutions helps



increasingly become cultural stakeholders connecting diverse cultural actors locally where 
they are based with those cultural actors in the national cultures with which they are affiliated. 
In this aspect, the Knowledge Diplomacy framework ca



progressive social policies and are more positive in their cultural, creative and environmental 
policies than national governments. The presentation noted the example of the Indonesian 
Creative City Network, which identifies five key players in shaping the cultural and creative 
strategy, namely: government, community, academia, business and the media.  

Regarding Knowledge Diplomacy, the panellist highlighted the disparity of the perception 
between cities with and without higher education institutions. The panellist provided the 
example of the 2016 referendum on the UK’s membership of the European Union, where the 
following trends could be observed: cities with universities and cities without universities had 
polar opposite voting trends, with the former voting strongly in favour of UK’s membership in 
the European Union and the latter voting against it. While noting the power of higher education 



also provided further examples of how art, fashion, and cuisine have the potential to facilitate 
the fusion of cultures in cities and beyond. Others noted other examples of cities in Indonesia, 
in promoting cultural policy, specifically respect for diversity through the creative industry. It is 
potentially insightful to explore the roles of international higher education institutions, research 
centres and innovation bodies in facilitating this fusion and strengthening the relationship 
between countries using the Knowledge Diplomacy framework. 

One of the first questions posed by the audience to all presenters urged the panellists to 
explore whether ‘global cities’ such as London, Paris, and/or Berlin can become more powerful 
than the state and whether city diplomacy can replace bilateral state diplomacy. While the 
panellists agreed that some policy aspects, like culture, have much stronger ambassadors on 
a city level than on a national level, the possibility of city diplomacy replacing state level 
diplomacy is not expected in the future.


